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I. INTRODUCTION 

Multi-factor authentication (MFA) is now required for WebEHRS access to enhance security. This 
change requires a One-Time Passcode (OTP) that you will receive via email in addition to your 
standard username and password 
 

II. LOGIN INSTRUCTIONS WITH PIV CARD 
1. Visit: https://portal.cdpehs.com/ihsenvsec/general/cdpsignon.aspx  

 
2. Enter your username and password in the “Non-IHS Login” window 

 
 
 
 
 
 
 

 
 

 
 
 
 

3. You will then be prompted for a OTP 
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4. Next, check your email and note the code provided 

 
5. Enter the OTP and click login 

 

 
 

 

III. FURTHER ASSISTANCE 
For help with logging into WebEHRS, contact CDP Env. Health Support at ehsupport@cdpehs.com or 
call 1-502-219-6038. 
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